Sales Supervisor: Solomon Lin

Address: No. 48, Linyuan N. Rd., Linyuan District,
Kaohsiung 832, Taiwan (R.O.C.)

Email: solomon@gp-engine.com

/—f Great Power Model Engine

Great Power Engine
Shipping and Payment Terms

B International Shipping Service
We adopt EMS, DHL Express, or Sea Freight for international shipments. These three
shipping services are GP standard shipping methods that are reliable and safe for most

countries and regions.

B Payment Methods for Overseas Customers

Overseas customers are invited to pay via bank transfer or PayPal. (a.) To pay through
bank transfer, make sure to pay in full, which means covering any third-party charges
from your side is required. Please instruct your bank to transfer money with OUR
instruction. Otherwise, you will be invoiced for extra handling fees. It will incur bank
handling fees when there is a correspondent bank between remitting bank and E. Sun
Bank. (b.) To pay via PayPal, you will have to cover the 6.5% of total transaction
amount (4% for PayPal. 2.5% for PayPal withdrawal fee, go to Appendix I). Please
note that we only accept full payment.

B Shipping Destination
For bank transfer payment, we will ship orders to the intended destination as
requested by the buyer. For PayPal, please note that we will only ship orders to the

address bound to your PayPal account. This precaution is simply to avoid scam.

B International Delivery Time Frames

Orders shipped with via EMS and DHL typically take 4-8 business days to arrive at
the destination country/region. Please note that the shipment may be delayed due to
customs clearance process and/or national holidays in both Taiwan and the destination
country. The delivery frames mentioned above are estimated by the shipping services

and therefore are for reference only.

B Customs Clearance Fees
When importing GP products from overseas, the recipient must comply with all laws
and regulations of the destination. You may be subject to import taxes, customs duties

and fees levied by the destination country once the shipment arrives. All the additional
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charges must be fulfilled by the recipient. GP has no control over the destination

country’s regulations. Please contact your local customs office for more information.

B International Shipping Rates
The shipping rates are based on EMS, DHL, and Sea Freight’s quotations. The
charges may vary due to factors such as foreign exchange rates or price changes.

Some countries may be subject to higher rates resulted from political situation.

B International Shipping Availability
Some countries may not be available for international shipping. Shipping services will
determine the availabilities for countries and regions based on various factors. The

status for every country may change anytime.

B Limit of Liability

GP shall not be liable for delayed delivery, change of shipping rates, customs
clearance fees, product damage during shipping, and/or any loss due to buy’s and/or
third-party’s negligence, failure to comply with regulations and laws of destination
country. Please note that the products ownership will have been transferred to the buy

once the goods reaches a shipping center.

BN Insurance

To maintain the integrity and safety of your goods, we would strongly recommend

you purchase shipping insurance for your orders to protect you from potential risks
during transportation. For orders shipped with EMS, please refer to Appendix II for

insurance prices.

B Return Policy

GP does not guarantee the replacement, reshipment, and/or return of goods on
international orders. We will do everything we could to provide best customer service
and seek the highest quality of goods, and to help with any problem that may occur
during international shipments, but please understand GP has quite limited influence

once goods leaves Taiwan.

B Acceptance of Terms
By paying the full amount of the issued invoice, you agree to the Great Power Engine

Shipping and Payment Terms.
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Appendix I

There will be a PayPal withdrawal fee depending on which currency you wish to
receive. If you withdraw the same currency, you will be charged for withdrawal fee. If
you withdraw a difference currency, you will be charged for PayPal currency

conversion fee.

Withdrawal Currency Deposit Currency Charge of
from PayPal into E-Sun Bank Total Amount
USD USD
Currencies except USD | USD 2.5%
Currencies except TWD | TWD
TWD TWD Free
Appendix 11

Insurance Charges for EMS

Declared Value Charges Declared Value Charges ‘ Declared Value Charges ‘

Not Over 32 0.4 517 5.6 1003 10.4
64 0.7 550 59 1035 10.7
97 1.3 582 6.2 1068 11
129 1.7 615 6.5 1100 11.4
161 2 647 6.8 1133 11.7
194 23 679 7.1 1165 12
226 2.6 712 7.5 1197 12.3
259 3 744 7.8 1230 12.7
291 33 776 8.1 1262 13
323 3.6 809 8.5 1294 13.3
356 3.9 841 8.8

388 43 874 9.1

420 4.6 906 9.4

453 4.9 938 9.8

485 52 971 10.1

* Maximum declared value: USD 1600
* Insurance service is not available for the following countries: Paraguay, Uruguay,

Colombia, Mexico, Guatemala, El Salvador, Honduras, Nigeria, and countries in war.



